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THE PASSENGER HAS GONE DIGITAL AND MOBILE: ACCESSING AND
CONNECTING THROUGH INFORMATION AND TECHNOLOGY
(HARDBACK)

Taylor Francis Ltd, United Kingdom, 2011. Hardback. Book Condition: New. New ed.. 250 x 164 mm. Language:
English . Brand New Book. Technology is changing expectations in the airline industry. Passengers want to be in
control, and they expect airlines to become solution providers and aggregators of value, to provide them with
personalized services. Airline employees expect to be given the tools to do their jobs and to meet passenger
expectations. Airline executives expect to make returns that are reasonable and relatively stable through
business cycles. All of these expectations can be met by airlines through the eFective and eFicient leveraging of
information and technology, to shift from being operations- and product-centric to becoming customer-centric
and dramatically improving the overall passenger travel experience throughout the travel cycle. In this new
book by world-renowned airline expert Nawal K. Taneja, the 7th in a series with Ashgate, the author explores
and explains the game-changing opportunities presented to the industry by new-generation information and
technology. He shows how information and technology can now drive, not just enable, an airline s strategy to
become truly customer-centric at a personalized level, while at the same time enabling the operator to reduce
costs, enhance revenues, reduce risks and become much more flexible and agile by better managing
complexity.
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Ed u catio n ,  En h an ced  Pearso n  Etext w ith  L o o se- L eaf  Versio n  - -  A ccess C ard                                 
Package
Pearson, United States, 2015. Book. Book Condition: New. 10th. 250 x 189 mm. Language:
English . Brand New Book. NOTE: Used books, rentals, and purchases made outside of
Pearson If purchasing or renting from companies...
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Flap p y  th e Fro g:  Sto ries,  Games,  J o kes,  an d  M o re! ( Pap erb ack)                  
Createspace, United States, 2015. Paperback. Book Condition: New. 279 x 216 mm. Language:
English . Brand New Book ***** Print on Demand *****.Are you looking for a kid s or children s
book that is...
Read  PDF »

Fo x A ll  Week:  L ev el 3  ( Pap erb ack)         
Penguin Putnam Inc, United States, 2004. Paperback. Book Condition: New. James Marshall
(illustrator). PuFin Easy-To-Read ed.. 224 x 147 mm. Language: English . Brand New Book.
Using their cache of already published easy-to-read books, Puffin...
Read  PDF »

H o p e f o r A u tism: 10 Practical So lu tio n s to  Ev ery d ay  C h allen ges ( Pap erb ack)                     
Seaborough Enterprises Publishing, United States, 2015. Paperback. Book Condition: New.
Initial ed.. 203 x 127 mm. Language: English . Brand New Book ***** Print on Demand *****.
Hope for Autism: 10 Practical Solutions to Everyday...
Read  PDF »

Th e Web  C o llectio n ,  Rev ealed :  A d o b e C reativ e C lo u d  U p d ate ( M ixed  med ia                                   
p ro d u ct)   
Cengage Learning, Inc, United States, 2013. Mixed media product. Book Condition: New.
Premium ed. 241 x 193 mm. Language: English . Brand New Book. Your Adobe Creative Cloud
package includes two components: 1) Online access...
Read  PDF »
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